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	All,
     I am a senior architect with over twenty years of experience creating solutions that automate and streamline enterprises. I am an expert at designing and developing infrastructure, automation, and other solutions utilizing tools varying from cloud architecture, robotic process automation, scripting, .net and on-premise architecture. I am OSCP trained and intermediate or above with Python, Powershell, C#, Veracode, SIEM, and the Microsoft stack. I am an experienced M365 admin with Active Directory and Linux experience. 

     Working with the USSEC I assisted them cloudlifting their Planview Enterprise Architecture implementation to AWS. Using Veracode SAST and DAST we confirmed our implementation scripts and the final deployment was secure and available to internal customers. My daily routine was then assisting with mitigating security POAMS and using their SIEM to ensure that our team’s assets were secure and issues were resolved quickly.

     As a certified Blue Prism Developer, one of my recent projects has been working with Lateetud, Synovus, and RBC bank to design and optimize their automations. This includes upgrading their Blue Prism environments from version 6 to version 7. Using Azure I designed and migrated Synovus bank’s Blue Prism RPA network into the cloud including application servers, databases, load balancers, runtime resources, and on premise application access. I then worked hard to coordinate and support their network including monitoring control room, cloud alerts, and various other metrics.

      Working with RBC and Lateetud I have extensive training in RPA solutions with Blue Prism, UIPath, and PowerAutomate.I revamped RBC’s infrastructure to restrict the number of runtime resources per subnet due to cross traffic concerns using WCF. There were hundreds of runtime resources and applications so I helped split these into separate virtual private clouds and subnets to enable it to function without timeouts and delay at various stages in the rpa automations. 

      Working with both Blue Prism and Lateetud I have extensive experience with Blue Prism Hub, Interact, and upgrading Blue Prism from version 6 to version 7. There were several companies where Interact was required for human in the loop automation for call centers and other use cases. The installation can be rather complex but it is well documented. Upgrading Interact and Hub requires a few steps including running the binaries and ensuring the database schema has been updated correctly. The same is very true for upgrading Blue Prism in general however there can be other considerations if there is a custom schema or weird quirks like having {} characters in your processes prior to upgrading to version seven. Setting up DNS records, Service Principal Names, and license managers are all important steps required to perform these upgrades. Interact has multiple databases that have to be updated using the binary. The customer will want to have us run a backup prior to the upgrade on all databases and application servers i.e. taking images.

      Recently I have taken on two simultaneous projects helping the Teacher’s Retirement Fund and Securities Exchange Commission to enable cloud formation automation, Blue Prism automation, Azure, AWS, and various scripts to configure their application servers and databases. These projects leveraged Power Automate, Blue Prism and PowerBI to connect to various on-premise datasources and etl their data for various reports.  

     Reviewing your requirements I feel that I am the perfect fit for this position and I hope you select me for the next step in the interview process. 

Thank you for taking the time to review my resume. I look forward to talking with you.

Sincerely,

Michael James Argo



	



image1.png




image2.svg
  
.MsftOfcThm_Accent3_lumMod_40_lumOff_60_Fill {
 fill:#B4B4B4; 
}

  


image3.png




image4.svg
  
.MsftOfcThm_Accent3_lumMod_40_lumOff_60_Fill {
 fill:#B4B4B4; 
}

  


image5.png




image6.svg
  
.MsftOfcThm_Accent3_lumMod_40_lumOff_60_Fill {
 fill:#B4B4B4; 
}

  


image7.png




image8.svg
  
.MsftOfcThm_Accent3_lumMod_40_lumOff_60_Fill {
 fill:#B4B4B4; 
}

  


